Privacy Policy

At Studio Core, we are committed to protecting your privacy and ensuring that your
personal information is handled securely and responsibly. This Privacy Policy outlines
how we collect, use, disclose, and safeguard your information when you visit our
website or engage with our Pilates classes.

Information We Collect

We may collect personal information from you when you visit our website or interact
with us in other ways, such as when you sign up for classes or contact us.
The types of personal information we may collect include:

e Name

Contact information (such as email address, phone number, and address)

Payment information (such as credit card details)

Information about your Pilates class preferences and attendance

Any other information you choose to provide voluntarily

How We Use Your Information

We use the personal information we collect for the following purposes:
e To provide and maintain our Pilates classes and services

To communicate with you about your class bookings, updates, and promotions

e To process payments and invoices

¢ Torespond to yourinquiries, comments, and feedback

¢ Toimprove our website, services, and customer experience

e Tocomply with legal obligations and regulations
Disclosure of Your Information

We may disclose your personal information to third parties in the following
circumstances:

e Toourtrusted service providers who assist us in operating our website,
conducting our business, or providing services to you

e To comply with legal obligations or governmental requests

e To protect the rights, property, or safety of Studio Core, our customers, or others



¢ With your consent or as otherwise described in this Privacy Policy
Data Security

We take the security of your personal information seriously and implement appropriate
measures to protect it from loss, misuse, unauthorized access, disclosure, alteration,
and destruction. These measures include encryption, firewalls, and secure socket layer
technology (SSL).

Your Rights

You have certain rights regarding your personal information, including the right to
access, correct, or delete the information we hold about you. You also have the right to
withdraw your consent to our processing of your information at any time, where we rely
on your consent as the legal basis for processing.

Changes to This Privacy Policy

We may update this Privacy Policy from time to time to reflect changes in our practices
or legal requirements. We will notify you of any material changes by posting the updated
policy on our website. We encourage you to review this Privacy Policy periodically for
any updates.

Contact Us

If you have any questions, concerns, or requests regarding this Privacy Policy or our
privacy practices, please contact us via email at info@studio-core.com.

This Privacy Policy was updated on 7" December 2024.



