
Studio Core - Terms  

Welcome to Studio Core, located at 1 Arena Parade, Letchworth, SG6 3BY. By making a 
booking, you agree to our terms and conditions as outlined below. 

Bookings and Cancellations 

We’ve made booking as simple as possible—whether online through our website, via 
the Mindbody app, or in person at the studio. Full payment is required at the time of 
booking to secure your spot. Managing your bookings, including cancellations, is your 
responsibility, and we encourage you to use our online systems for this purpose. 

To reschedule a session without losing your class credit, cancellations must be made at 
least 12 hours before the scheduled start time. We recommend cancelling directly via 
our website or Mindbody app to ensure it’s processed in time, as emails may not be 
actioned quickly enough. Unfortunately, cancellations made within 12 hours will result 
in the loss of the class credit, and no refunds are available. 

Our classes operate on a first-come, first-served basis. If a session is full, you can join 
the waiting list via the website or app. Should a spot open up, you’ll be automatically 
enrolled, and these terms will apply.  

If you don’t attend a booked session, it will be treated as a no-show, and the session will 
be forfeited without a refund. 

For single class passes, these are one-off payments, valid for four weeks, and do not 
auto-renew. Block passes must be used within the specified timeframe at purchase and 
are also one-off payments without auto-renewal. Neither single class passes nor block 
passes can be extended or transferred. Studio Core is not responsible for expired or 
unused passes. 

In the rare event that we need to cancel a session, we’ll notify you as soon as possible 
and offer a credit to reschedule your class. Please note that gift cards are valid for six 
months from the date of purchase and are non-transferable. 

Late Arrivals 

Please aim to arrive at least five minutes before your session begins. If you arrive more 
than five minutes late, you won’t be able to join the class, and the session will be 
forfeited without a refund. 

For new clients who have never attended a Pilates Reformer session before, please 
arrive at least 10 minutes early to complete a safety induction. If you miss this 
induction, it may be deemed unsafe for you to join the session, and your class pass may 
be forfeited. 

 



Health and Safety 

Your safety is our priority. Before attending your first session, new clients must 
complete and return a health registration form electronically. This form will ask about 
your medical history and any conditions or injuries we should know about. 

Please inform your instructor of any health concerns or limitations before your class 
begins. If we feel it’s unsafe for you to participate, we may advise you to sit out for your 
own wellbeing. By attending, you confirm that you have no health issues that could 
affect your ability to participate. 

Our instructors may offer hands-on adjustments during sessions to improve your form. 
If you prefer not to receive physical adjustments, please inform your instructor at the 
start of the class. 

In the event of an accident or injury, please notify a staff member immediately. For fire 
safety, please proceed to the nearest exit. Smoking is strictly prohibited on the 
premises. 

Personal Belongings 

Please note that any personal belongings you bring to the studio are your responsibility. 
Studio Core cannot accept liability for loss or damage to unattended items. 

Limitation of Liability 

While we strive to maintain consistent availability of our sessions, instructors, and 
equipment, there may be times when changes are necessary. Studio Core reserves the 
right to make adjustments without prior notice and cannot be held responsible for any 
resulting loss unless required by law. 

Participation in our classes involves some risk. It’s your responsibility to ensure you’re 
physically capable of taking part, and we recommend consulting your doctor if you have 
any concerns. Advice provided by our instructors does not substitute professional 
medical advice. 

Studio Core is not liable for injuries sustained during sessions or for damage to property 
unless caused by negligence. By participating, you release Studio Core and its 
instructors from liability for injuries or damages, except in cases of death or personal 
injury caused by negligence. 

Amendments to Terms and Conditions 

We reserve the right to update these terms and conditions at any time. The most current 
version will always be available on our website. 

 



Governing Law 

These terms and conditions are governed by UK law, and any disputes will be subject to 
the jurisdiction of the UK courts. 

Contact Us 

If you have any questions or need further clarification, feel free to contact us at 
info@Studio-Core.co.uk. We’re here to help and look forward to welcoming you to the 
Studio. 

 


